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Once you create an account, you can message the Concierge via in-app chat, phone, or email concierge@getgarner.com.

Get reimbursed
Receive reimbursement for qualifying 
medical costs provided by a Top Provider 
who has been added to your account 
before your appointment.

Find Top Providers
Search for doctors in your area based on 
your symptoms, their name, or the type of 
care you need.

Sign up for an account
Once you've created an account, you'll be 
able to access detailed information about 
your benefit and coverage through the app.

1.

2.

3.

Scan the QR code with your mobile 
phone to get started.
Or visit Garner.Guide/Start to sign up for an account. When 
creating your account, make sure to use your full legal name.

Garner is a benefit covered by your employer that helps you find the best doctors in your area and 
reimburses you for your qualifying costs when you visit them. These doctors follow best practices 
and keep you healthier. We know this based on real patient outcomes.

Follow the steps below to create your account and find Garner’s recommended providers through our 
app or on our website.
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How do I use Garner?


